
30%
SIMILARITY INDEX

28%
INTERNET SOURCES

16%
PUBLICATIONS

15%
STUDENT PAPERS

1 3%

2 2%

3 1%

4 1%

5 1%

6 1%

7 1%

8 1%

9 1%

10 <1%

11 <1%

12 <1%

MHS_sem8_130925 (1)
ORIGINALITY REPORT

PRIMARY SOURCES

erepository.alfithrah.ac.id
Internet Source

bibliotekanauki.pl
Internet Source

jurnal.alfithrah.ac.id
Internet Source

repository.iainbengkulu.ac.id
Internet Source

eprints.walisongo.ac.id
Internet Source

repository.metrouniv.ac.id
Internet Source

e-theses.iaincurup.ac.id
Internet Source

repository.uinjambi.ac.id
Internet Source

digilib.uinkhas.ac.id
Internet Source

ejournal.warunayama.org
Internet Source

etheses.uin-malang.ac.id
Internet Source

etd.uinsyahada.ac.id
Internet Source



13 <1%

14 <1%

15 <1%

16 <1%

17 <1%

18 <1%

19 <1%

20 <1%

21 <1%

22 <1%

23 <1%

24 <1%

25 <1%

26 <1%

27 <1%

123dok.com
Internet Source

Submitted to Universitas Respati Indonesia
Student Paper

etd.iain-padangsidimpuan.ac.id
Internet Source

repositori.uin-alauddin.ac.id
Internet Source

dergipark.org.tr
Internet Source

journal.aptii.or.id
Internet Source

ojs.unida.ac.id
Internet Source

text-id.123dok.com
Internet Source

e-campus.iainbukittinggi.ac.id
Internet Source

ejournal.almaata.ac.id
Internet Source

journal.um-surabaya.ac.id
Internet Source

repository.radenintan.ac.id
Internet Source

Submitted to IAIN Bengkulu
Student Paper

repository.uinfasbengkulu.ac.id
Internet Source

repository.unugiri.ac.id
Internet Source



28 <1%

29 <1%

30 <1%

31 <1%

32 <1%

33 <1%

34 <1%

35 <1%

36 <1%

37 <1%

38 <1%

39 <1%

40 <1%

41 <1%

repository.ar-raniry.ac.id
Internet Source

digilib.uin-suka.ac.id
Internet Source

Submitted to Universitas Negeri Jakarta
Student Paper

digilib.uinsby.ac.id
Internet Source

journal.ppmi.web.id
Internet Source

id.123dok.com
Internet Source

Submitted to IAIN Pekalongan
Student Paper

docobook.com
Internet Source

www.scribd.com
Internet Source

Submitted to University of Technology,
Sydney
Student Paper

dspace.uii.ac.id
Internet Source

Submitted to Universitas Muria Kudus
Student Paper

etheses.iainponorogo.ac.id
Internet Source

media.neliti.com
Internet Source

repository.uhamka.ac.id



42 <1%

43 <1%

44 <1%

45 <1%

46 <1%

47 <1%

48 <1%

49 <1%

50 <1%

51 <1%

52 <1%

53 <1%

54 <1%

Internet Source

Submitted to UIN KH. Achmad Siddiq Jember
Student Paper

Submitted to University College Dublin (UCD)
Student Paper

smartie.kiu.ac.ug
Internet Source

repository.ub.ac.id
Internet Source

www.granthaalayahpublication.org
Internet Source

repository.iainpurwokerto.ac.id
Internet Source

Nur Sebariani Ismi Ningsih, Akhmad Yusuf
Khoiruddin. "FAKTOR-FAKTOR YANG
MEMPENGARUHI LOYALITAS NASABAH BANK
SYARIAH INDONESIA", Jurnal Syarikah : Jurnal
Ekonomi Islam, 2023
Publication

ejournal.unhi.ac.id
Internet Source

ojs.unisbar.ac.id
Internet Source

kumparan.com
Internet Source

www.coursehero.com
Internet Source

docplayer.info
Internet Source

stec.univ-ovidius.ro



55 <1%

56 <1%

57 <1%

58 <1%

59 <1%

60 <1%

61 <1%

62 <1%

63 <1%

64 <1%

65 <1%

66 <1%

67

Internet Source

Submitted to Sogang University
Student Paper

repository.unmuha.ac.id:8080
Internet Source

www.researchgate.net
Internet Source

www.slideshare.net
Internet Source

Wahyudin Wahyudin, Agustian Suseno,
Sutrisno Sutrisno, Asep Erik Nugraha et al.
"Sosialisasi dan Edukasi untuk Membangun
Kualitas Pelayanan BRI Cabang Indramayu
Demi Kepuasan dan Loyalitas Nasabah",
Reswara: Jurnal Pengabdian Kepada
Masyarakat, 2025
Publication

journal.ilmudata.co.id
Internet Source

journal.sties-purwakarta.ac.id
Internet Source

ojs.staialfurqan.ac.id
Internet Source

Submitted to LPPM
Student Paper

Submitted to Universitas Sanata Dharma
Student Paper

dspace.wunu.edu.ua
Internet Source

journal.denisyasmartconsulting.co.id



<1%

68 <1%

69 <1%

70 <1%

71 <1%

72 <1%

73 <1%

74 <1%

75 <1%

76 <1%

77

Internet Source

repo.undiksha.ac.id
Internet Source

eprints.uny.ac.id
Internet Source

repository.uinsaizu.ac.id
Internet Source

e-repository.perpus.iainsalatiga.ac.id
Internet Source

journal.unimar-amni.ac.id
Internet Source

jurnal.untad.ac.id
Internet Source

repository.unhas.ac.id
Internet Source

Arda Yusuf Munggaran, Hanif Hadinata
Utama, Harmawan Teguh Saputra.
"PENGARUH KUALITAS PELAYANAN,
KEPERCAYAAN, DAN TEKNOLOGI INFORMASI
TERHADAP KEPUASAN NASABAH DI PT BANK
BTN (PERSERO) TBK. CABANG JEMBER ALUN-
ALUN", Journal of Economic, Bussines and
Accounting (COSTING), 2025
Publication

Konstantinus Bia, Jeane Tandirerung,
Kordiana Sambara. "Analisis Pengawasan Cctv
Terhadap Kinerja Karyawan Toko Sinar Alam
Makasar", JEMSI (Jurnal Ekonomi, Manajemen,
dan Akuntansi), 2024
Publication

Submitted to University of Edinburgh



<1%

78 <1%

79 <1%

80 <1%

81 <1%

82 <1%

83 <1%

84 <1%

85 <1%

86 <1%

87 <1%

88 <1%

89 <1%

Student Paper

ejurnal.kampusakademik.co.id
Internet Source

folia.unifr.ch
Internet Source

jurnal.ibik.ac.id
Internet Source

repository.iainkudus.ac.id
Internet Source

repository.ipb.ac.id:8080
Internet Source

Rayya Rahma Syurawati, Sandhika Cipta
Bidhari. "Keterkaitan Brand Ambassador,
Brand Image, dan Kepuasan Nasabah Allo
Bank di Era Digital", RIGGS: Journal of Artificial
Intelligence and Digital Business, 2025
Publication

digilib.yarsi.ac.id
Internet Source

digilibadmin.unismuh.ac.id
Internet Source

ecampus.iainbatusangkar.ac.id
Internet Source

ejournal.stebisigm.ac.id
Internet Source

fr.scribd.com
Internet Source

journal.unj.ac.id
Internet Source

mafiadoc.com



90 <1%

91 <1%

92 <1%

93 <1%

94 <1%

95 <1%

96 <1%

97 <1%

98 <1%

99 <1%

100 <1%

Internet Source

repository.iainpalopo.ac.id
Internet Source

repository.usd.ac.id
Internet Source

scholar.unand.ac.id
Internet Source

Alisa Hana Mumtaz, Jaharuddin Jaharuddin.
"Strategi Meningkatkan Loyalitas Nasabah
Bank Syariah: Perspektif Kualitas,
Kepercayaan, dan Religiusitas", Al Qalam:
Jurnal Ilmiah Keagamaan dan
Kemasyarakatan, 2025
Publication

Marida Yulia Ronasih, Hardani Widhiastuti.
"Kualitas Pelayanan, Faktor Emosional dan
Persepsi Harga terhadap Loyalitas Konsumen
melalui Kepuasan Konsumen",
PHILANTHROPY: Journal of Psychology, 2021
Publication

Submitted to UIN Sultan Maulana Hasanudin
Student Paper

antologi.upi.edu
Internet Source

pels.umsida.ac.id
Internet Source

repository.upi.edu
Internet Source

Submitted to Asosiasi Dosen, Pendidik dan
Peneliti Indonesia
Student Paper



101 <1%

102 <1%

103 <1%

104 <1%

105 <1%

106 <1%

107 <1%

108 <1%

Farrel Firzatullah, Marno Nugroho. "Pengaruh
Usability, Trust, Customer Satisfaction
terhadap Loyalitas Pengguna Aplikasi BSI
Mobile Kota Semarang", RIGGS: Journal of
Artificial Intelligence and Digital Business,
2025
Publication

fingeridea.wordpress.com
Internet Source

perpustakaan.unaim-wamena.ac.id
Internet Source

repository.uinsu.ac.id
Internet Source

Submitted to unars
Student Paper

Submitted to Health and Kinesiology
Student Paper

INDRAHAEMI UMAR GAZALI, ABDUL RAHMAN
MUS, Andi Nirwana Nur. "PENGARUH
EFEKTIVITAS PENGELOLAAN PEMBERIAN
INSENTIF PAJAK PEMBEBASAN DENDA ATAS
TUNGGAKAN PAJAK KENDARAAN BERMOTOR
TERHADAP KEPATUHANWAJIB PAJAK PADA
KANTOR BADAN PENDAPATAN DAERAH
SULAWESI SELATAN SEBELUM DAN SESUDAH
PEMBERIAN INSENTIF PAJAK", Journal
Ekonomi Manajemen dan Akuntansi STIE Wira
Bhakti Makassar Internasional, 2020
Publication

Submitted to Konsorsium Turnitin Relawan
Jurnal Indonesia
Student Paper

Submitted to UIN Raden Intan Lampung



109 <1%

110 <1%

111 <1%

112 <1%

113 <1%

114 <1%

115 <1%

116 <1%

117 <1%

118 <1%

119 <1%

120 <1%

121 <1%

Student Paper

etheses.iainkediri.ac.id
Internet Source

idr.uin-antasari.ac.id
Internet Source

www.docstoc.com
Internet Source

www.online-journal.unja.ac.id
Internet Source

Siti Fatimah. "Pengaruh Service Quality, E-
Trust adn Transformasi Digital terhadap
Loyalitas Nasabah Pengguna Produk BSI
Mobile:", Reslaj : Religion Education Social Laa
Roiba Journal, 2023
Publication

Submitted to Universitas Lancang Kuning
Student Paper

Submitted to Universitas Terbuka
Student Paper

digilib.uinsgd.ac.id
Internet Source

eprints.kwikkiangie.ac.id
Internet Source

jurnal.pascabangkinang.ac.id
Internet Source

newcomerscuerna.org
Internet Source

perpustakaan.poltekkes-malang.ac.id
Internet Source

repository.uin-suska.ac.id



122 <1%

123 <1%

124 <1%

125 <1%

126 <1%

127 <1%

128 <1%

129 <1%

130 <1%

131 <1%

132 <1%

133 <1%

134 <1%

Internet Source

repository.ukwms.ac.id
Internet Source

Submitted to Binus University International
Student Paper

blog.binadarma.ac.id
Internet Source

conference.um.ac.id
Internet Source

ejurnal.iainpare.ac.id
Internet Source

jurnal.febi-inais.ac.id
Internet Source

repository.widyatama.ac.id
Internet Source

Luh Novi Merta Sari, Made Mulia Handayani.
"Pengaruh Premi Asuransi dan Kualitas
Pelayanan Terhadap Kepuasan Nasabah
Pengguna Jasa Asuransi Kendaraan Pada PT
Asuransi Bina Dana Arta Denpasar", Jurnal
Manajemen dan Bisnis Equilibrium, 2019
Publication

Submitted to University of Nottingham
Student Paper

bilselkongreleri.com
Internet Source

duwitmu.com
Internet Source

repo.uinsatu.ac.id
Internet Source



135 <1%

136 <1%

137 <1%

138 <1%

139 <1%

140 <1%

141 <1%

142 <1%

143 <1%

144 <1%

145 <1%

146 <1%

147 <1%

stiepasaman.ac.id
Internet Source

www.pekerjadata.com
Internet Source

Aang Kunaifi, Achmad Ali Sad, Ahmad
Mawardi. "Opportunities Analysis of
Indonesian Sharia Bank (BSI) Become Top 5
Bank in Indonesia Based on Asset Strength
and Vision Mission", Majapahit Journal of
Islamic Finance and Management, 2023
Publication

Submitted to Universitas Diponegoro
Student Paper

adoc.pub
Internet Source

anzdoc.com
Internet Source

data.sekolah-kita.net
Internet Source

download.garuda.ristekdikti.go.id
Internet Source

e-journal.uingusdur.ac.id
Internet Source

encolombia.com
Internet Source

eprints.radenfatah.ac.id
Internet Source

eprints.uns.ac.id
Internet Source

ia600706.us.archive.org
Internet Source



148 <1%

149 <1%

150 <1%

151 <1%

152 <1%

153 <1%

154 <1%

155 <1%

156 <1%

157 <1%

id.scribd.com
Internet Source

iris.univr.it
Internet Source

journal.sinov.id
Internet Source

journal.stekom.ac.id
Internet Source

jptam.org
Internet Source

jurnal.kdi.or.id
Internet Source

Submitted to Badan PPSDM Kesehatan
Kementerian Kesehatan
Student Paper

Berliana Fajar Nur Endah Sari, Hendy Mustiko
Aji. "Niat Berpindah Nasabah yang Termigrasi
Paksa ke Bank Syariah Indonesia", Jurnal
Manajerial, 2023
Publication

Submitted to Forum Perpustakaan Perguruan
Tinggi Indonesia Jawa Timur
Student Paper

Hidayatul Maslakha Hilma, Siti Choiriyah, Sifa
Khoridatun Nisa, Ahmad Firdaus. "Hubungan
Intensitas Penggunaan AI dengan Indeks
Keahlian Digital dan Keterampilan Abad 21
Mahasiswa UIN Syarif Hidayatullah Jakarta",
Indonesian Journal of Humanities and Social
Sciences, 2025
Publication



158 <1%

159 <1%

160 <1%

161 <1%

162 <1%

163 <1%

164 <1%

165 <1%

166 <1%

167 <1%

168 <1%

169 <1%

170 <1%

Sudanto Sudanto. "Transformasi Digital dan
Automasi Proses Bisnis Syariah Melalui
Artificial Intelligence", RIGGS: Journal of
Artificial Intelligence and Digital Business,
2025
Publication

ejournal.stiemj.ac.id
Internet Source

ejurnal.ung.ac.id
Internet Source

eprints.iain-surakarta.ac.id
Internet Source

es.scribd.com
Internet Source

garuda.kemdikbud.go.id
Internet Source

johannessimatupang.wordpress.com
Internet Source

journalfeb.unla.ac.id
Internet Source

jurnalmahasiswa.stiesia.ac.id
Internet Source

konsultasiskripsi.com
Internet Source

lib.unnes.ac.id
Internet Source

repositori.usu.ac.id
Internet Source

repository.mercubuana.ac.id
Internet Source



171 <1%

172 <1%

173 <1%

174 <1%

175 <1%

176 <1%

177 <1%

178 <1%

179 <1%

180 <1%

repository.uinbanten.ac.id
Internet Source

repository.uindatokarama.ac.id
Internet Source

repository.uinjkt.ac.id
Internet Source

repository.umy.ac.id
Internet Source

repository.unj.ac.id
Internet Source

Halim, Abdul. "Integrasi Human Capital,
Inovasi dan Kinerja Organisasi di Dinas
Kependudukan dan Pencatatan Sipil
Kabupaten Kotawaringin Barat", Universitas
Islam Sultan Agung (Indonesia), 2024
Publication

Mawarni Mawarni, Syamsu Nujum, Asdar
Djamereng. "Pengaruh Kualitas Pelayanan
Terhadap Kepuasan dan Loyalitas Nasabah
PT. Bank Sulselbar Cabang Pinrang",
PARADOKS : Jurnal Ilmu Ekonomi, 2020
Publication

Paulo Botelho Pires, José Duarte Santos, Inês
Veiga Pereira. "Digital Marketing - Analyzing
its Transversal Impact", CRC Press, 2024
Publication

eprints.ums.ac.id
Internet Source

Dian Kristiana. "PENGARUH KUALITAS
PRODUK TERHADAP KEPUASAN PELANGGAN
DI RUMAH MAKAN “LESEHAN 88” MADIUN",



181 <1%

182 <1%

183 <1%

184 <1%

185 <1%

EQUILIBRIUM : Jurnal Ilmiah Ekonomi dan
Pembelajarannya, 2014
Publication

Febry Nabila Syahrani, Aqwa Nasser Daulay,
Nurbaiti Nurbaiti. "The Influence of Self
Service Technology (SST) on Customer
Satisfaction of Digital Services Users at
Indonesia Islamic Bank", Airlangga Journal of
Innovation Management, 2023
Publication

Hakim, Akmal. "Kemampuan Inovasi dan
Kinerja Personil Polisi Melalui Perilaku
Berbagi Pengetahuan, Budaya Presisi dan
Pendidikan Teknis Kepolisian", Universitas
Islam Sultan Agung (Indonesia)
Publication

Issa Hamadou, Aimatul Yumna, Hawaou
Hamadou, Mamadou Salieu Jallow.
"Unleashing the power of artificial intelligence
in Islamic banking: A case study of Bank
Syariah Indonesia (BSI)", Modern Finance,
2024
Publication

Jasmiardi - B2041142030. "PENGARUH
KEPEMIMPINAN TRANSFORMASIONAL
KEPALA SEKOLAH DAN BUDAYA SEKOLAH
TERHADAP KINERJA GURU DI SMA NEGERI
SUB RAYON 04 KOTA PONTIANAK", Equator
Journal of Management and
Entrepreneurship (EJME), 2020
Publication

Made Sri Rejeki Arthasari, Ni Luh Wayan
Sayang Telagawathi, Trianasari Trianasari.
"PENGARUH KUALITAS PELAYANAN, CITRA



186 <1%

187 <1%

188 <1%

189 <1%

190 <1%

PERUSAHAAN, DAN KEPERCAYAAN TERHADAP
LOYALITAS NASABAH BRI UNIT DENBANTAS",
Journal of Economic, Bussines and Accounting
(COSTING), 2024
Publication

Nurkhasanah, Dyan. "Pengaruh Motivasi
Belajar dan Minat Baca Terhadap Hasil Belajar
Akidah Akhlak Siswa Kelas 3 MI Jabalul Khoir 2
Purwodadi", Universitas Islam Sultan Agung
(Indonesia)
Publication

Nurmin Arianto, Yulia Krismania Nirwana.
"Kualitas Pelayanan Terhadap Loyalitas
Nasabah Dengan Kepuasan Nasabah
Simpanan Sebagai Variabel Intervening",
Jurnal Manajemen dan Bisnis Equilibrium,
2021
Publication

Putri Dwi Cahyani, Adhika Alvianto. "Pengaruh
Kualitas Layanan, Kualitas Produk, dan
Pemasaran Spiritual terhadap Kepuasan
Nasabah (Komparasi Bank BNI Syariah Kantor
Cabang Yogyakarta dan Purwokerto)",
Islamadina : Jurnal Pemikiran Islam, 2020
Publication

Sri Ismulyaty, Nurmaini, May Roni.
"PENGARUH KUALITAS LAYANAN DAN
KEPUASAN PENGGUNA INTERNET BANKING
TERHADAP LOYALITAS NASABAH BANK
SYARIAH INDONESIA (BSI KALIREJO)", NISBAH:
Jurnal Perbanka Syariah, 2022
Publication

core.ac.uk
Internet Source



191 <1%

192 <1%

193 <1%

Exclude quotes On

Exclude bibliography On

Exclude matches Off

eprints.undip.ac.id
Internet Source

jurnal.unismabekasi.ac.id
Internet Source

artikelpendidikanrpp.blogspot.com
Internet Source


